Future IT needs
	Organisational/team objectives
	How IT could help
	What may be different in 3–5 years time

	Example 1: More efficient and useful client records


	1. Database for storage/retrieval of client information and internal and external reporting 
	1. System must be able to cope with expected 100% increase in client numbers by 2010. 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


