Standards for Community Services                              Standard 1 (Accessibility of services)

	<<Insert name of organisation>>

	Policy: Eligibility


	Policy number:                                                    Date adopted:

	Authorised by:

	Date last reviewed:


	Reviewed by<<Insert name of officer, position title>>
	Date of next review:


Refer to Section 6 below for information on the process for policy review.
	Policy context: This policy relates to:

	Queensland Standards for Community Services


	Standard 1 (Accessibility of services)

	Other standards
	<<Insert other accreditation systems that apply>>

	Legislation or other requirements
	<<Insert legislation that applies>>


1. Purpose: Why do we have an eligibility policy?
Actively orientating our services to our target user group will ensure that appropriate services are provided to the people who need them. A necessary part of making our service accessible is having clearly stated and consistently implemented eligibility criteria for assessing whether a person is eligible to access our services.

You may wish to write your own purpose statement for your organisation. Otherwise, refer to 
section 1 of the eligibility policy template guide for questions to consider when  customising this section.

2. Scope
This policy will apply to <<Indicate which clients, services and staff the policy will apply to>>

 FORMTEXT 
 <<Are there any limits or conditions on the way the policy applies to some people?>> 

Refer to section 2 of the eligibility policy template guide for questions to consider when customising this section.
3. Policy statement: Our commitment
<<Insert organisation name>> is committed to ensuring equitable access to our service for everyone within our agreed target group, and to communicating clearly to the agencies and potential clients this group includes. Specifically, we will:

· <<What will your organisation do to implement this policy? List your actions below. These will be reflected by and further described in your procedures>>
Your organisation may wish to develop its own policy statement. Otherwise, refer to section 3 of the eligibility policy template for examples to consider when  customising this section.
4.  Procedures
Your organisation may wish to develop its own statements about its procedures. Otherwise, refer to section 4 of the eligibility policy template guide for examples to consider when customising this section.
4.1 Eligibility criteria and their application
<<Refer to your access policy for the agreed definition of your target group(s)>>
Our eligibility criteria are: 
· <<Insert criteria for each service, noting if these vary for particular service areas>>
These criteria are consistently applied to anyone wishing to access our services. They are designed to be inclusive of the widest possible group of people who may need to access our services. They are non-discriminatory in their application and reflect our service guidelines. 
We regularly review our eligibility criteria <<Describe how and how often this is done and who is responsible>>
Refer to section 4.1 of the eligibility policy template guide for examples to consider when completing this section.
4.2 When someone is not eligible for a service
Certain client groups are excluded from our service. Exclusions are negotiated with the department.<<Explain your exclusions and the process you used to negotiate this with the department>>
Clients are ineligible for a service if they do not meet our eligibility criteria or they are excluded from our service.
<<Insert the criteria by which a person seeking a service would be deemed ineligible>>
<<Who is able to make a decision about a person's ineligibility? How is the ineligible person informed?>>

Potential clients who are deemed to be ineligible for a service can appeal this decision.
<<Describe the procedure for appeals>>
People who are ineligible for a service with our organisation will be assisted to gain access to a more appropriate service. <<Insert the process you follow in making referrals to other agencies in these circumstances>>
Refer to section 4.2 of the eligibility policy template guide for examples to consider when completing this section.
5. Other related policies and procedures

	Documents related to this policy



	Related policies
	<<List related policies>>

	Forms or other organisational documents
	<<List other organisational documents>>


Refer to section 5 of the eligibility policy template guide for examples to consider when completing this section.
6. Review processes

	Policy review frequency: <<Indicate how often this policy will be reviewed>>
	Responsibility for review: <<Indicate who will review this policy>>

	Review process: <<Describe how the policy will be reviewed>>

	Documentation and communication:<<Describe how the policy decisions will be documented and communicated>> 


Refer to section 6 of the eligibility policy template guide for examples to consider when completing this section.
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